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Front Cover

A competition for a design for our front cover was held at Welwyn St Mary s Primary School in
March 2008. Pupils of Year 6 were asked to depict the three areas of the Parish. From the
many fine entries the chosen design was that of Jonathan Davies, aged 11. The runner up,
whose picture appears in Section 6, was Liam Haddon aged 10. Our congratulations to you
both and our thanks to St Mary s for your cooperation.

Parish Map

The map of Welwyn Parish was produced by Mr Dudley Drake, a one-time resident of the
Parish.



Foreword by the Chairman of the Steering
Committee

We hope that you, as a resident of Welwyn Parish, will see this Parish Plan as a practical
document. The Proposals and Action Plans that it contains aim to ensure that Welwyn Parish
develops in a way that we can all support, retaining and strengthening those things that make this
a good place to live and getting rid of those that diminish our quality of life. This Plan involves us
all.

The Parish Plan is based on an analysis of responses to the public opinion survey carried out
across Welwyn, Digswell, Oaklands and Mardley Heath in 2005. Thousands of comments and
ideas were received, all of which were considered and classified by subject and of which the
majority have found expression in the recommendations in the Plan.

Volunteer working parties, guided by the Steering Committee, put in many hours sorting through
those responses, which we found grouped readily into seven specific major areas of interest and
concern. Each of these areas is explained in the document, and is followed by recommendations
for action, arrived at after debate and consultation by the working parties, all of which are intended
to correct or improve some existing situation.

There have been some successes already as you will see, but the great majority of all the
objectives remains to be tackled.

We have attempted to allocate the priority and responsibilities for further investigation and follow
up to each individual idea. Many recommendations will need detailed consultation across the
Parish, and most of them require endorsement and active involvement by the Local Authority, the
County Council and other statutory bodies, for example the Highways Agency, Hertfordshire
Constabulary and the Environment Agency.

Welwyn Parish Council, whose continuing endorsement and support will be essential to progress,
has encouraged us all through.

At the back of the document you will find response pages with information on how to use
them. Please do so - we need your reaction to gauge the level of local interest in the aims
and objectives in this first edition of Welwyn s Parish Plan, and of course to hear your
opinions on its content and priorities.

We are committed to developing the first Parish Plan for Welwyn as an effective and useful tool for
influencing changes to the benefit of everyone. Achieving this will depend on your encouragement
and support.

We are grateful for the cooperation and hard work of everyone involved in putting this plan
together.

Thank you for your interest and we look forward to your comments.

Jon Green (Chairman). lan Colpitts (Past Chairman)
Welwyn Parish Plan Steering Committee



A Message from the Parish Council Chairman

All of us in Welwyn should be proud of this first draft Parish Plan.

It is a Historical document that illustrates life as we experience it in the Parish in the first decade of
the 21st Century.

| put it in these terms simply because it hasnt been done before. The Welwyn Historical Society,
and the Welwyn Film Society, perform valuable functions in the way they record events that have
taken place, or as they take place. But this first Parish Plan goes beyond that. This Plan does
document things as they are, but most important of all, it records how we would wish them to be.
This Parish Plan puts forward realistic and exciting proposals for achieving those goals, and
presents us with a way forward that can be managed and monitored.

We can be confident that none of this would be possible today without the leadership, meticulous
planning and industry of the Parish Plan Steering Committee. Theirs was the task to ask each and
every one of us in this community of ours, young and old, how we view things and value things that
we see and experience today.

Their work has been started, but it is by no means finished.

This Parish Plan is an Action Plan. It provides evidence of our community s priorities. It will help us
work with decision-makers to influence the way these priorities might be tackled.

The Parish Council proudly initiated the Parish Plan process, and it is now for the Councillors to
consider the issues raised within this Parish Plan and to respond positively. None of us must shirk
this responsibility. We owe it to ourselves, to you, to everybody in the community, and to future
generations.

This first draft was formally adopted by the Welwyn Parish Council at the meeting of 29" April
2008. On your behalf, | thanked Mr Jon Green, the Chairman of the Parish Plan Steering
Committee, for the excellent work undertaken by his Committee in producing such an impressive
document.

With this Parish Plan we are now in the privileged position of understanding where we start from. It
is now up to each and every one of you to work with us and see that the task gets finished.

John Roper
Chairman
Welwyn Parish Council 30" April 2008



Part 1. - The Parish

What is a Parish?

In earlier times, the local area of a church (usually liturgical) was controlled by that church. That
area, a subdivision of an ecclesiastical diocese, was called an Ecclesiastical Parish (or just a
Parish ). It was run by a Parochial Church Council.

In England, these parishes often coincided with Anglo-Saxon or Norman estates where the
landowner had established a church. There was a Norman church in Welwyn before the end of the
12" Century and St John s church, Digswell, has Saxon origins.

Today, while church parishes exist throughout the land, in many rural areas they exist in parallel
with civil parishes.

Nowadays, most parishes are Civil Parishes, like ours. They form the third level of local
government, below the District or Borough Council and the County Council and as a result are
closest to their residents and electors. Parish Councils have elected Councils sometimes called
Town Councils. As a complication, if the two types of Parish adjoin, their boundaries may not
always coincide.

The role played by parish councils varies. Smaller parish councils have only limited resources and
generally play only a minor role, while some larger parish councils like ours have a role similar to
that of a small district council. Parish councils receive funding by levying a claim on the Council
Tax paid by the residents of the parish.

Not all areas of the country are parished. In 1965 parishes in London were abolished (however a
change in the law in 2007 makes their re-creation possible) and in the 1974 reorganisation most
towns lost their civil parishes. Welwyn Garden City was one of these.

Parishes vary greatly in size, from less than a hundred people to more than 70,000 in Weston-
super-Mare. Welwyn, with a population of between 9,000 and 10,000, is one of the larger parishes.

What is a Civil Parish?

A Civil Parish is an independent local democratic unit for villages, smaller towns, and suburbs of
urban areas. Each parish has a Parish (or Town) Meeting consisting of all its local government
electors. Most, where the electorate exceeds 200, have a Parish, or Town, Council. Over 13 million
people live in such parishes.

Civil Parishes in their current form were created in 1894; the Welwyn Civil Parish dates from this
time and far pre-dates the District, now Borough, of Welwyn Hatfield. Until 1974 it was part of
Welwyn Rural District at which time Welwyn Hatfield was formed by the fusion of the separate
Rural Districts of Welwyn, Hatfield and Hatfield Town.

What is the Parish Council?

A council is a small local authority. Its councillors are elected for a four-year term of office. The
usual election years are 1999, 2003, etc. but some councils will have elections in 1997, 2001, etc.
or 1998, 2002, etc. By-elections may be held to fill vacancies occurring between elections and
sometimes councillors are co-opted to fill vacancies. The council is the corporation of its village.
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The Parish Council has certain statutory responsibilities. Its Chairman is re-elected annually.
Parishes also have to have a Clerk who is the Proper Officer and usually also the Responsible
Financial Officer for the Council who, as the name suggests, looks after the finances of the
Council. The cost of running our Parish is about £250,000 per year. This is covered by the income
the parish receives from its activities such as hiring out facilities together with a small fraction of the
Council Tax received from the Borough Council, called the Precept,. This is about £43 per average
household (Band D in the Council Tax banding) per year or less than £1 per week for our Parish.

The Council is required to make a budget each year and auditors appointed by central government
audit its finances annually. The finances and the annual audit are available for scrutiny by any
resident.

What Are The Powers of the Parish Councils?

Parish councils have a number of statutory responsibilities but they also provide additional
services. For example, while it is a duty for parish councils to provide allotments, they can also
choose to satisfy a demand such as running playing fields - as in our Parish.

How do they do it?

The parish council can do these things by providing them itself or by helping with finance.

What else do they do?

Parish councils have a wide variety of activities. Some provide village guides or leaflets to
newcomers, or help the Meals-on-Wheels scheme, or a local bus service. They make village
surveys. Many provide car or cycle parks. Others provide public conveniences, litter bins and
seats, and can prosecute noisemakers or litter bugs. Many appoint charitable trustees and school
managers. Very often the parish council manages the cemetery. Often, Parish Councils implement
and co-ordinate crime prevention measures, as well traffic calming initiatives. They have the power
to improve the quality of community life by spending sums of money on things, which, in their
opinion, are in the interests of the parish or its inhabitants, and many kinds of activities are aided in
this way. (One, for example, runs a holiday hotel).

Our Parish

The viaduct in Digswell Shopping in Oaklands Welwyn Village
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With a population of some 9000," our Parish is relatively large. It has five wards, Oaklands &
Mardley Heath, Danesbury, Hawbush, Queensway and Digswell. Until the late 1990 s, the Parish
included Woolmer Green; now a separate parish. With the most recent boundary changes (May
2008) this arrangement changes so that there are only three wards, Digswell, Oaklands/Mardley
Heath and Welwyn Village. In addition the current Borough Council Ward, boundaries change
from Welwyn North (Oaklands/Mardley Heath plus Woolmer Green) and Welwyn South,
(Welwyn Village and surroundings plus Digswell) to Welwyn East and Welwyn West with the
A1M as the dividing line.

Geographically our Parish, created in 1894, has three main settlements, physically separated from
each other by fields and woodlands of the green belt. These are Oaklands & Mardley Heath,
Digswell and Welwyn Village. It is also separated from Welwyn Garden City to the south, by the
fields that constituted the Lockleys estate, the River Mimram and Sherrrards Wood. The post-war
expansion of the Garden City, threatened these identities. However, this important physical and
psychological separation from the Garden City remains and is greatly valued.

The origins of Welwyn Village and its immediate surrounds are ancient; there was a Belgic
settlement on the Mimram in pre-Roman times followed by Roman and then Saxon settlements.
Occupation has probably been continuous since that time. Much later, when the Old North Road
through Ware became difficult to travel, a new route via Welwyn, known as the Great North Road,
came into use and the convenient distance of Welwyn from London (25 miles) resulted in the
Village becoming a major coaching stop with many inns and stables.

The White Hart, Welwyn Village Old Church House

As the railways developed, the village of Welwyn was used less and began to shrink. However in
the 20" century it developed into a settled residential community, centred on the High Street and
Church, and expanded considerably in the latter half of the century.

The centre of the village is a conservation area with a substantial number of listed buildings, some
of which possibly date back to the late 15" century.

The village has a wealth of other small and larger buildings of architectural distinction from later
centuries. Its centre has a mixture of shops and is a genuine focal point. The roads lead down into
the centre and residents invariably meet people they know or recognise in the High Street.

The River Mimram runs through the centre of the village and to the north are the open spaces of
Singler's Marsh and Danesbury, both Local Nature Reserves.

The Parish Council maintains extensive and excellent playing fields and the whole area is
surrounded by green belt land.

1 See Appendix 1 for demographics
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Digswell was one of the beneficiaries of the arrival of the [ |
railway. This was intended to pass through Welwyn and
Codicote but landowners opposed the plan and the resultant
reroute led to the building of Welwyn North Station, the
Victorian viaduct and tunnels and to the development of
Digswell. It had been a Saxon, and then Norman, settlement
many centuries previously. Although few pre-19™ century
buildings remain, there are nearly a dozen listed buildings,
including both Station and Viaduct and several other
buildings of architectural interest. It is an attractive low-
density residential settlement, well wooded, secluded from
the surrounding roads by banks of trees and separated from the rest of the Parish and the Garden
City by green belt land. Although the Digswell Character Appraisal describes Digswell as a suburb
its residents consider it quite rightly as a distinct village community. Ask a resident where they live
and they will say Digswell, not Welwyn and certainly not Welwyn Garden City!

Although Mardley Heath is marked on some 18" century maps the earliest housing appears to be
1920 s bungalows around what is now Robbery Bottom Lane. This predominantly wooded area
has seen much housing development since then, mainly of detached houses in an informal layout
of private roads. The Heath itself is also a Local Nature Reserve, valued by residents and
supported by the Friends of Mardley Heath.

Although the three areas of the Parish are essentially residential, their role extends far beyond that.
There are businesses throughout and many people work outside the Parish but this does not make
it a dormitory. Each settlement has its own primary school and these together with the Welwyn
Civic Centre with its branch of the County Library and the Digswell Village Hall provide focal points
for social and sporting activities.

The Churches, Womens Institute and the Scout and Guide organisations also provide focus.
Residents and businesses benefit from the availability of both bank and post office facilities. The
availability of Parish-owned and maintained playing fields are valued and used by clubs from within
the Parish and from further afield. The open spaces within the Parish also provide for informal
recreation.

The wealth of amenities in the Parish is listed in Appendix 2.

The Welwyn Hatfield Borough Council has published a useful booklet called What Can | Join?
that lists the clubs and organisations within the Borough. It can be obtained free of charge from the
Welwyn Borough Council Offices at Campus, Welwyn Garden City.

Activities undertaken by Our Parish Council

It is most efficient for the Borough or the County Council to provide cleaning, grass and hedge-
cutting (on land not owned by the Parish) street lighting, drainage, road maintenance, and litterbin
maintenance. Policing is a County Council responsibility.

Our Parish Council provides:

*  The Parish Centre, the Civic Centre, the Whitehill Centre, the Pavilion (and other venues). These are
all available for public hire.

(The Civic Centre is leased from the Borough Council. It sublets part of the building to the
Hertfordshire County Council for the Library and to the NHS for the Well Baby clinic)
Football and cricket pitches and children s play areas

Allotments

Owns and maintains the Cemetery and Garden of Remembrance

Provides and maintains Public toilets

Gives financial support to local groups

Maintains St Mary s Closed Churchyard

Finances unpaved footpaths and open spaces.

L B
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About the Parish Plan

Parish plans originated with the Governments November 2000 Rural White Paper. The main
objective was to give rural parishes the opportunity to influence more effectively the way in
which their community develops by producing a plan that reflected the wishes of the community.
This plan would then be integrated into the wider scheme of local government planning and
operation. Social, economic and environmental issues would play a large part in these plans. They
have always been expected to go beyond just planning applications and development matters and
to address all aspects of community life and needs.

It was recognised that communities are changing all the time, sometimes rapidly, and that
residents often have strong views as to whether such change is for the better or not. Parish plans
were seen as a way of giving residents an opportunity to influence that change. They were
expected by some to be more than a wish list or a NIMBY statement and would focus not just
on the issues of the community but on how those issues could be tackled, through creating an
Action Plan. This identifies the partners needed to achieve their goals and to put these action plans
into operation. The value of Parish Plans has been increased by the recent Local Government
White Paper that recommends the further empowerment not only of the lowest tier of Local
Government but also communities in general.

Parish Plans were intended to be evolving documents, looking not just at today but at how
the Parish might develop over a 10-year, 15-year or even longer time period.

So far, some 1300 Parish Plans representing some 3000 communities (in many rural areas small
parishes have joined together to create a joint plan) have been created and are in operation.

While initially aimed at small rural parishes there was, and is, no barrier to larger less rural
parishes developing and operating a plan. We are one such parish, significantly older in local
government terms than the borough of which we are part. Our Parish has a character worth
preserving and a surrounding countryside that adds to its attractiveness. At the same time we are
part of the concentration of economic activity that is the South East and also a component of the
area covered by the East of England Plan. Change therefore is inevitable but it must be managed
to take into account the needs and wishes of the residents who live in the area.

The idea of a Parish Plan for Welwyn was proposed at the Annual Parish Meeting in 2005. After
that meeting a Steering Committee of volunteers was formed and has guided the process since
then. While there have always been Parish Councillors on the Steering Committee this is not a
Parish Council initiative. However, the Council however, firmly supports the idea of the Parish Plan
and the Steering Committee has a formal partnership with the Council and has been partially
financed by the Council that provided a grant of £3000 towards the cost of the work. Further
funding was achieved through a successful application to Department for Environment, Food and
Rural Affairs (DEFRA) via the Community Development Agency for Hertfordshire which provided a
further £3200. This money has been used to fund the printing of the initial questionnaire, the
Interim Report and this Parish Plan.

The first action of the Steering Committee was to design a questionnaire for residents. This was
delivered to all households in the Parish in November 2005 and replies (more than 30,000 plus
5,000 written comments) analysed in early 2006. An interim report on that analysis was delivered
to all households in Spring 2006 and its findings presented to the Annual Parish Meeting in April
2006.
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Part 2 - Results of the Community Survey

1. Built Environment

Questions:

41. Is anyone in your household likely to move into their own separate accommodation
within the next 5 years?

42. If you said yes to question 41, will they be likely to stay within the Parish?

43. If you said yes to question 42, what type of housing will they be looking for?

44. Does the Parish need affordable housing?

45. Should the affordable housing be available for rental, part rental/part buy?

46. Is additional purpose built sheltered accommodation for the elderly needed?

A key element in this Plan is the physical development of the Parish not only housing growth, but
also our public and commercial enterprises, our conservation areas and, above all, the impact of
the East of England Plan that is driving Welwyn Hatfield Borough Council s planning policy.

Our parish boundaries encompass Welwyn Village, Digswell and Oaklands & Mardley Heath.
These last two areas account for over half of the 3500 dwellings. Given the present rate of infill and
brownfield development, especially in Oaklands, this proportion of the Parish s built environment,
and the related increase in population, is increasing significantly.

Although it is accepted that change is inevitable in every community, it should be managed to
serve its needs without destroying the character of the area and quality of life. An area such as the
parish of Welwyn is particularly vulnerable to the effect of the pressures we are already
experiencing.

We live in a pleasant part of Hertfordshire, with beautiful countryside and an attractive built
environment with high value neighbourhoods. It has historic conservation sites and a wealth of
open space, matched by the invaluable asset of the River Mimram. Convenient transport links are
available to London, to hospitals, airports and the main Hertfordshire towns. As a result, the Parish
attracts property developers, with consequent threats to our greenfield surroundings, especially the
green fingers close to Welwyn Village centre.

However a more sobering picture of life in the Parish emerges by considering some social aspects
and their impact on housing. It has an ageing population. In 2004, over 48% of residents were over
45 years of age and 22% were over 60. An official survey of Hertfordshire predicts that by 2011 the
proportion of the county s population aged 85+ will have increased by 30%. The implication is
concern about the adequacy of sheltered housing provision.

75% of respondents to the Parish survey highlighted the lack of local affordable housing in the
area; important for young people trying to buy their first home. Affordable is interpreted as
dwellings costing about 3 times the average local annual income. In Hertfordshire the average cost
of property has been about 6 to 7 times the average local income. This illustrates the hurdle that
high market prices create for first time buyers. It is a national problem that Government is trying to
address through its housing policy.

It is also relevant that an empty domestic property is entitled to 100% rates relief by the Welwyn
Hatfield Borough Council and an empty furnished property is entitled to 10% rates relief.
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According to the Borough Council there are 1,692 domestic properties that receive 100% relief
in the Borough and 63 out of 3,469 properties in Welwyn Parish. (1.8% not including empty
furnished premises).

It is possible that a number of these properties are left as appreciating assets, either as second
homes or by residents living abroad for most of the year.

Whilst the need for affordable homes is recognised, the Government policy that demands major
increases in house building gives rise to concern. The Welwyn Hatfield Borough Council is obliged
to plan to meet targets for new housing extending over the next 20 years (as set by the East of
England Plan), as well as further increases imposed by central Government. Such increases in the
extent of housing development imply both the need for industrial and commercial development to
provide jobs, as well as growth in commuter traffic. Increased capacity of basic requirements such
as roads, water and the need to cater for sewerage, as well as community services such as
schools and health provision are essential for a coherent strategy.?

The Borough Council s Local Development Framework must define how it intends to meet these
commitments and identify the location sites and scale of the proposed housing. There is only a
limited amount of provision in this process for local consultation. If we want a voice in the
management of change in Welwyn we must make a vigorous but reasoned case - and
guickly. We must be vigilant to keep watch for stealth, creeping windfall developments such
as garden grabbing.

A working party has already started work with three representatives from each of the Parish
Council, the Parish Plan Steering Committee and the Welwyn Planning and Amenity Group. They
will be making representations to Welwyn Hatfield Borough Council on their vision of how Welwyn
Parish might evolve against this background without destroying those things that make it a special
place in which to live, work and raise a family.

The recommendations for action in this section reflect our need to be heard. Your opinion
on this key issue is important. Please use the response form to let us know what you think.

2 Proposed changes 24 to the East of England Plan (Paragraph 24) states. Recent studies of waste water infrastructure and water
courses indicate the degree of challenge in reconciling timely delivery of growth with environment limits at different growth
locations. Work on options for expanding sewage treatment capacity to serve the Rye Mead catchment area, which includes
Stevenage, Harlow and WELWY N is a priority. Restrictionsin capacity at Rye Meads which dischargesinto the Lea Valley SPA
(Systems Planning and Analysis), will need to be overcome without harm to the European site or its qualifying features



The Plan of Action for the Built Environment
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Issue

Action to be Taken

Priority

Time to Complete

Cost Estimate

Action by Who

Third Party
Involvement

Welwyn housing
development to 2021
and beyond

Re-housing projection

Affordable housing

Sheltered
accommodation

Desirable change in
parish facilities

Continue proactive parish consultation
involvement in the WHBC Core Strategy
process.

Establish extent of recent years
development across parish as an
evidence base.

Ask Welwyn Hatfield Borough Council
planning department to reflect this
requirement as a Core Strategy issue

Urge WHBC to adopt policies which
stimulate higher proportions of affordable
housing

Establish reliable projections of current
and future need

Encouragement of a wider range of
village shops.

Urgent

High

High

Moderate

Moderate

Welwyn/ Hatfield
Borough Council s
Core Strategy
process, ongoing.

WHBC planning
process

Housing
Associations.
Welwyn Hatfield
Borough Council
planning process

To be established

2 to 3 years
(vacant premises

Nil

Development
estimates

Development
estimates

Development
estimates

Possible consultancy
fee, promotional
advertising

Parish Council,
P.P. Steering
Committee,
Welwyn Planning
and Amenity
Group

Parish Council

Parish Council

Parish Council

Parish Council

Welwyn Hatfield
Borough Council

Welwyn Hatfield
Borough Council,
Property developers

Welwyn Hatfield
Borough Council,
Property developers

Welwyn Hatfield
Borough Council,

Department of Health.

Age Concern etc.

Retail consultants,
commercial estate
agents. Chamber of
Commerce.
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2. Natural Open Spaces

Questions:

60. Places of natural beauty within the Parish, such as Singler s Marsh, Danesbury,
Mardley Heath and Harmer Green Wood are a valuable resource. Do you feel the
management of these areas is satisfactory?

61. Do you feel these places should be safeguarded for future generations?

62. Do you think that Singler s’ Marsh should be given protection by seeking to award it

Village Green status?

There was a very strong support for the preservation and proper maintenance of the several
open spaces in the Parish. These are seen clearly as valuable amenities that need to be
maintained. The responsibility for them lies with the Welwyn Hatfield District Council with
whom objectives and schedules need to be discussed. Respondents were unclear what was
meant by village green status .

Working towards as much local ownership, control and management as is practical should be a
major objective. Local involvement in the current and future management schemes for Mardley
Heath, Singler s Marsh and Danesbury is important since, although this is under the control of the
Borough Council, the funds for maintenance are paid by Welwyn Parish council-tax payers alone.
It is recognised that there are competing interests in all these areas and that a balance between
availability for informal recreational amenity and conservation must be maintained. Informal local
groups already play an important role and these should be further encouraged.

The term Village Green conjures up pictures of manicured grass, maypoles and duck ponds but
these days the definition of a Village Green is much wider. Village Green status is used as a way of
protecting land from development and securing the right of local people to enjoy the land for
recreation. There is no reason, however, why this should not be combined with its management for
conservation purposes. We see a strong argument for working to establish Village Green status for
Singler s Marsh, now partly a Local Nature Reserve (which gives no legal protection). Village
Green status does not affect ownership or management of the land and is compatible with
conservation status. Experience suggests it inevitably leads to more local involvement.

Mardley Heath Singler s Marsh Digswell Lake. (Owned & managed
by the Digswell Lake Society)
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Footpaths & Bridleways.

Questions:

31. Do you consider the Parish has sufficient footpaths? If not, give details.

32. Do you feel that the existing footpaths are satisfactorily maintained and signed? If
not, please give details.

33. Would you like a map of local footpaths to be made available?

The great majority of respondents were pleased with the network of footpaths. However, many
were concerned about maintenance both of the pavements along roads and unpaved
footpaths. Specific examples of unsatisfactory maintenance where given. Some useful
suggestions for new paths were received that will be kept on file for discussion with the
authorities.

Concern was expressed that access to public open spaces had worsened over the past few
years, particularly for the disabled. (See Section 10)

Whilst most people are appreciative of the paths in the Parish, very few of these paths have any
registered legal protection and are not indicated as rights of way on the Definitive Map held at
County Hall. Currently there are applications for paths within the Parish to be registered as Rights
of Way. Wider support for these applications, which are frequently long and drawn out, would
speed the process. We shall encourage the Parish Council to add their weight to these applications
and to support any new applications as a matter of urgency.

Cycling

Questions:

27. How many people in your household cycle regularly?

28. Does the lack of cycle ways discourage you or members of your household from
cycling?

29. Does the Parish need designated cycle ways? If yes, where should they be sited?
(From and to)

Many respondents had family members who cycled. In general they were not deterred by the
lack of cycle-ways. However, cycle-ways from Oaklands to Welwyn, Digswell to Welwyn,
Welwyn to Welwyn Garden City and Welwyn to Codicote were considered necessary.

Ecology & Wildlife

Local Nature Reserves are established to maintain the ecology of an area. Such areas require
management plans and these plans need to be carried out. Although these plans exist they were
not set up in consultation with the Parish Council or local groups Residents pay for the
maintenance of these sites through their Council Tax so it is important that future management
plans are established after genuine constructive local consultation. In addition, these plans are
more likely to be carried out if local people feel they have contributed to setting them up and have
a stake in their success.
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Issue Action to be Taken Priority Time to Complete  Cost Estimate Action by Who Third Party
Involvement
Water resources. Oppose the Three Valleys Immediate Representations Nil Everybody, including Three Valleys plc.
River Mimram application to renew the existing have been sent in Welwyn Parish Environmental Agency,
abstraction licence at the Fulling Mill from WPAG, Council. Welwyn OFWAT,
pumping station at current levels on Parish Council and Natural History Socy, ACA
the grounds that it breaches EU individuals). The Welwyn Planning &
habitat s directive to maintain outcome is Amenitiy Group
ecological flows. awaited. Friends of Mimram,
5 year plan Elected
High Mainly representatives, Environmental Agency,
Support Friends of Mimram and volunteers Friends of Mimram, Landowners
other environmental groups Welwyn Planning &
improving the ecological and Amenity Group, Welwyn
landscape value of the river and Natural History Socy,
bankside areas Welwyn Parish Council,
Residents.CMS
Safeguard and improve Initiate/support legal protection for High. Can take up to 20 Nil Past and current users Rambler s Assn.
rights of way & access paths and open spaces not already Especially to 30 years. Cut off to complete evidence Open Spaces
to public open spaces registered. Lobby for more local where date 2026! forms Society, County
(Parish Council) ownership/control of  landowners Council, Council for
public open spaces. are also the Protection of Rural
planning England.
authority!
Form a community led Support work of existing groups. High Ongoing Nil Existing participants British Trust for
conservation volunteer (Friends of Mimram, Danesbury, Conservation
group Singler’'s Marsh, Parish Council, Volunteers. Welwyn
Neighbourhood Watch. Natural History
Socy,.Herts & Middx
Wildlife Trust,
Contribute to future High Ongoing Nil Existing Groups and Environment Agency,

management plans for
local nature reserves &
open spaces. Monitor
agreed maintenance
programs.

Parish Council

Welwyn /Hatfield
Borough Council.
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3. Local Services

In the Questionnaire we asked a series of questions on the services provided to the Parish. None
of these was the responsibility of the Parish Council. Roads, pavements and street lighting are the
responsibility of Hertfordshire Highways, the grass verges of roads are also a County responsibility
delegated to the Borough Council who also look after general grass cutting, street sweeping, drain
cleaning, hedge cutting, litter bins and dog waste bins that are not on private property. (The dog
waste bins at the playing fields are a Parish Council responsibility). Maintenance schedules and
guidance on of how to report problems or poor performance or to request immediate action are
available on the HCC or Borough websites. We recommend that the Parish Council should keep a
list of these schedules for those who do not use the Internet and possibly publish them as part of
the next Parish Guide.

Maintenance of Roads, Pavements and Lighting

Questions:

20. Are you satisfied with the level of maintenance to roads and pavements in the
parish? If not, please give details

21. Do you consider the pavements are adequate for the needs of our community?

22. Are you satisfied with the street lighting in the Parish?

Replies to Question 20 showed that 280 were satisfied and 302 were dissatisfied. (48% vs.
52%)

Opinion was evenly split between those who considered that maintenance was adequate and
those who did not. Dissatisfied residents felt that maintenance of road and pavement surfaces
ranged from poor to non-existent. Cyclists complained about potholes and poor road surfaces.
There were also complaints about poor drain cleaning, street sweeping/cleaning (London
Road and Digswell in particular). Most respondents were satisfied with the provision of
pavements and street lighting.

It is often the case that utility and cabling contractors leave roads or pavements in
unsatisfactory conditions. Examples of this are resurfacing of the wrong colour or texture and
minimal standards of making good generally. We understandthat the Council inspects the sites
of only a few completed projects so it is important that residents report shortcomings to the
Council promptlyl. We, the residents, are, often the only inspectors of the sites to ensure
that contractors have properly completed their work!

Question 10. Are you able to park all of your household s vehicles off the road? And 11:
Do you feel the Parish needs additional off road parking for homes? If yes, Where?

93% of 588 respondents said they were able to park their vehicles off the road. However,
approximately 50% felt that more off-road parking was needed.

Question 17. Do you feel there is a problem with parking in the parish? If yes, please
give details.

A strong majority of respondents (66% of 585) indicated that parking was a major problem.
Under this heading, 51% of 435 said that more off road parking was needed. Several residents
felt that there was insufficient parking for the disabled.

If one reads the Parish Plans of other Parishes in the UK, it is clear that Welwyn is not alone in its
concern about the problem of car parking.

Digswell residents see commuter parking as a serious problem, particularly in New Road and
Station Road and the roads within convenient walking distance of Welwyn North Station. The
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residents feel very strongly about roadside parking by rail users from surrounding towns and
villages, many of whom see Digswell as a cost-free parking option. Instead of using the station car
park they create a highly inconvenient and potentially dangerous situation on the roads of
Digswell. This has been the focus of meetings between residents and the Parish Council with the
Borough, both officers and councillors, First Capital Connect and the Member of Parliament. The
issue has been the stimulus for the creation of the Digswell Residents Association.

London Road, Welwyn and Welwyn Village centre are other hot spots - some drivers would rather
park on a yellow line, or on the restricted area at the Zebra Crossing, than walk a few yards from
an authorised parking place.

There was also concern about inconsiderate and potentially dangerous parking elsewhere on local
roads.

The Whitehill car park, owned by the Parish Council, is hardly used, partly because it is perceived
as being too far from the village centre (350 metres), partly because there is no sign to it and
partly as it is seen to be vulnerable.

Oaklands residents are concerned about parking during school drop-offs and pick-ups. Similarly,
parking is difficult at Oaklands Parade, on the Great North Road.

It is clear that the parking problems in the Parish need to be addressed in a structured fashion with
all concerned working with the authorities to find practical ways of minimising the problem and
creating a long-term plan for parking in the Parish.

The Parish Plan Steering Committee will help wherever possible to ensure that pressure is
maintained to resolve these problems.

Libraries

Questions:

51. How many in your household make use of the local library?

52: Are you satisfied with the service that the library provides

53. Is there anything that would encourage you to use this facility more regularly? If yes,
what?

Many respondents used the library. They
were satisfied generally with the service
although both the shortened opening
hours and the books selection were seen
as disincentives.

Since the questionnaire was issued the library has
been upgraded and opening hours extended. The
Library offers Internet access.

Welwyn Library

Refuse Collection and Recycling

Question 26. Do you feel as a community we should invest more in household
recycling? If yes, how should this be addressed?

There was strong support for better recycling facilities, in particular the kerbside collection of
plastic, cardboard and cans. There is need additional static drop off points to those at the Civic
Centre. Also, residents wanted the black bag system to be replaced by wheelie bins.
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The recycling of garden waste seems to be working well except around the times of public
holidays. There are now plastic recycling drop-off points at the Civic Centre and in Digswell but
still no cardboard recycling unless material is taken to the tip. Supermarkets now provide recycling
points for plastic bags and some (Tesco for example) for cardboard.

The problem of recycling computers, mobile phones and other unwanted hi tech equipment needs
urgent consideration. For instance, the most suitable places to take unwanted hi tech equipment
depends on its age and condition. Also, for reasons of security, hard disks need to be properly
erased or destroyed before disposal. Advice is required.

Litterbins

Question 24. Would you like to see more litter bins provided in the Parish? If yes,
where?

Responses were fairly evenly balanced. There was concern that even with more bins,
persuading everyone to use them remained a problem. There was a need for more street
cleaning.

Foremost places where more bins would be useful were: Welwyn North Station, High Street and
School Lane in Welwyn Village (outside Public houses), Mardley Hill, outside schools and near
bus stops. New litterbins have been sited in various places in response to our requests but some
have also been removed because of misuse - residents putting their household rubbish in them.

Dog Fouling and Dog Bins

Question 25. Do you feel that there is a problem with dog fouling? If yes, how should
this be addressed?

There was an evenly balanced response. Publicity and education about the health risks should
be encouraged and more bins placed in popular public spaces were two key
recommendations.

While most dog owners take their responsibilities seriously it does not need many inconsiderate
owners to spoil it for everyone. While a new dog waste bin has been provided in Lockleys Drive
some dog owners still allow their dogs to foul the grass outside the bungalows within feet of this
bin!

Civic Centre and Other Parish Buildings

Questions:

54: Does anyone in your household use
the Civic Centre? If yes, please give details.

55: Do you feel the Civic Centre is put to regular use?

56: Is there anything that would encourage you to use
the Civic Centre more often? If yes, please give
details.

57: Do you feel enough use is made of other Parish
buildings?

58: If you said No to question 57, what could be done

to make better use of the Parish buildings?

Welwyn Civic Centre
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A significant number of respondents to this question did not know what buildings the Parish
Council owned and were available for hire. Approximately half of the respondents used the
Civic Centre and believed that it was used regularly. Better publicity and promotion and an
upgrade of facilities were seen as things that might further increase its use. The same was
said of the other parish buildings.

The issues of leasing charge by the Borough Council for the Civic Centre are public knowledge.
These now appear to have been resolved at no overall cost to residents. The Parish Council will
now examine all options for maintainin the availabliity of the Civic Centre after 2014.

To ensure a high level of use of its buildings, the Parish Council is very aware of the need for
improvement of facilities coupled with better publicity. It is working to deliver both of these.

While not Parish buildings, Digswell Village Hall and New Church House in Welwyn Village are
valued and much-used facilities.

The Parish Council

Question 47. Are you satisfied with the services of the Welwyn Parish Council?
83% of the 505 respondents were satisfied with the Parish Council.

Many of the actions that will come from this plan will fall to the Parish Council to implement or
lead.

The Council is aware that it can do even better and has pledged to be more proactive in its
work for the Parish. Its support, both financial and in practical terms, such as the creation
of this Parish Plan is the first step in doing this.

Social Services

Question 74. If applicable to your household, do you find the following satisfactory?

Very few respondents used Meals on Wheels, Social Services, and Carers Service or
Community Nursing services. Those who did use them, found them satisfactory.

Shops and Post Offices

Questions:

13. Where do you do your main weekly household shopping?

14. Do you use your local shops on a frequent regular basis? If not, please say why.
15. Would you find a list of local farm shops and Farmer s Markets useful?

The Post Offices and the bank were perceived as valuable resources, particularly by non-car
owners and elderly resodents as well as by several businesses.

A small minority (84 respondents) used local shops for their main shopping; most used the
large out-of-town supermarkets. The main reasons for this were a wider choice, lower prices
and easy car parking. This mirrors the National trends. However, most respondents used local
shops for bread, milk, newspapers and topping up. Digswell residents felt the lack of local
shops very strongly.

It is important that we are prepared to fight to retain the Post Offices and the bank.
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Issue

Action to be taken

Priority

Time to
Complete

Cost Estimate

Action by Who

Feasibility

Hedge cutting.
Drain cleaning.
Street sweeping.
Litter picking.
Grass cutting.

Road and pavement

maintenance

Dog bins and litter

bins

Library services

Provide information to residents.

Regular surveys, in conjunction
with Cleaner Welwyn Week or
more frequent. Report outcome to
Herts Highways

Review needs again. This was
done last year and some new bins
provided

Service recently improved and
library upgraded. Get service to
run questionnaire on book
requirements

Medium
but could
be done
early.

Could
start at
once

Ongoing

Medium.
Long-
term work
to ensure
a library
remains
in
Welwyn.

Low

Surveys no cost

Welwyn /Hatfield
Borough Council

No cost to the
Parish

Steering
Committee plus
Parish Council.
As part of the
new Parish
Guide/Website.

Steering
Committee and
Parish Council.

Steering
Committee and
Parish Councl.

Steering
Committee

High. Parish Council
action.

High. In conjunction
with the Parish
Council.

High

High for survey

22



Issue Action to be taken Priority Time to Cost Estimate Action by Who Feasibility
Complete
Health Centre Ensure continuation of Health Long No cost Steering
Centre in Civic Centre term Committee and
Parish Councl
Parish buildings Maximise use. This is really a High, Low Parish Councl Medium
Parish Councl issue. especially
Civic
Centre
Recycling Kerbside plastic and Medium Unknown Welwyn Low-medium on past
static/kerbside cardboard /HatfieldBorough  performance of
recycling. Council WHBC
Hi Tech Equipment: Advice to Urgent ASAP Unknown Welwyn Hatfield Good
residents needed Borough Council
& Parish Councl
Public seating Provision of extra seating. Ensure  High ASAP Low Welwyn Hatfield Good
that seats are kept in good repair Borough Council
and clean.
Form a voluntary Carry out monthly tours of High ASAP Low Steering High, depends on PC
inspection team. inspection and report on Committee. agreement

maintenance issues in the Parish

Parish Council.

23
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4. Traffic & Transport

Traffic Flow

Question 16. Do you feel that there is a problem with traffic flow through the Parish? If
yes, what do you consider the biggest problems?

Feelings ran high in response to this question. Respondents identified three main causes:

i) Traffic diverting through the village, specifically rat runners, to avoid congestion on the
Al1(M) and the B197.

i) Congestion caused by parking on both sides of the road in London Road and Welwyn
Village centre.

iii) The speed of the traffic on the B197 causes problems for local residents wishing to join the
B197.

There is a problem in Welwyn Village that is clearly greatest at rush hour and particularly in the
evening when the northbound traffic on the B197 and A1(M) is very heavy. At many times of day
the right turn out of High Street into Church Street is difficult. There is also a problem on the By-
Pass and the Link Road with southbound traffic in the morning.

A working party has analysed the Village Centre issues and has made some proposals that must
be discussed with residents, Highways and other Agencies as a first step.

Speed Limit Changes

Question 18. Do you feel that there should be a change to the speed limits in the Parish?
If yes, please give details.

Residents were asked whether there should be speed limit changes in the Parish. 61% of the
364 respondents said 'no’. (Clearly, such a large majority cannot be ignored). There was strong
feeling from some residents, who wanted no change, that stricter enforcement of existing limits
would be a good start! On the other hand, a few wanted speed limits increased and speed
cameras, road bumps and chicanes removed.

Analysis of responses from those who wanted lower speed limits showed that reducing the
limits outside schools was favoured. Also, reductions in the limit on Mardley Hill and more
consistent limits from Digswell Hill through to Mardley Hill were required.

A Parish-wide survey of speed limits followed by recommendation to and discussion with the
Highways Authority are recommended. A working party has analysed the Village Centre issues

and has made some proposals that must be discussed with residents, Highways and other
Agencies.

Bus Services

Questions:

3.4 Are there sufficient bus services within the Parish? If not, please give details
35. How many in your household use buses for the following:

36. Are there sufficient bus services within the Parish? If not, please give details

Most respondents said that the bus services were satisfactory. However, only a small number
of respondents use the bus services - almost exactly the number of those who were
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dissatisfied with the service! Lack of a service to and from Welwyn North Station and
Welwyn/Codicote/Oaklands & Mardley Heath was the most frequent complaint. This was
followed by the lack of evening services out of Welwyn Garden City for commuters and
evening shoppers and the lack of later services for people using Campus West etc.

There was criticism of the punctuality of the buses. Traffic congestion in Welwyn and
Knebworth at peak times may account for some delays. Could smaller buses help?

Relocating the 797 Green Line bus stop away from its dangerous position by the Roman Baths
was suggested several times.

A new bus stop for the 797 has now been installed opposite the Fire Station and the 314 bus to
Hitchin has been rerouted to go through the centre of Welwyn.

Bus shelters

Question 37 Are bus shelters needed? If yes, where?

Among bus users there was a demand for more and better bus shelters, with Church Street
and the more exposed sites as a priorities. However, there was a concern that they would be
vandalised and it was suggested that a new design should be introduced gradually.

The Borough Council has said that pavements in the Village are too narrow for bus shelters. There
are sites further out that could be provided with shelters but currently the Council does not have a
budget for these.

Transport difficulties

Question 38. Does anyone in your household experience any regular transport
difficulties within the Parish? If yes, please give details.

Most of the replies to this question related to road traffic congestion. (See also questions
10,11,16 and 17). The B197 and B656 during rush hours were of particular concern, with
residents having difficulty getting on to the B197 from Canonsfield Road and Oaklea and onto
the Link Road from Grange Hill.

High Street in Welwyn Village was congested at rush hour due to through traffic avoiding the
by-pass (which is full of traffic attempting to avoid the motorway). Parking around Welwyn
North Station and in Welwyn High Street was noted as a contributory problem. It was pointed
out that while the population of Welwyn Village has doubled in the last 30 years, parking
capacity has not changed.

=

Congestion in Welwyn Village Commuter parking in Digswell
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Pedestrian Crossings

Question 19. Does the Parish need additional pedestrian crossings? If yes, please give
details.

26% of 549 respondents said no . Of those who said yes, Welwyn High Street (across to the
Surgery) and Hobbs Hill/School Lane, Mardley Hill, Church Street and by the Roman Baths
were mentioned.

Disabled people would like more slopes and dropped kerbs to facilitate crossing. (See
Section 9)

The Traffic working party has some proposals on crossings, see under Traffic Flow above and
table below. These are not yet action points as major consultation is needed.

Road Signs

Question 23. Do you consider the Parish to be adequately road signed? If not, please
give details.

Most people were satisfied with the road signs (90% of 573) but there were comments on poor
maintenance and road signs hidden behind trees or hedges. Poor speed limit signs were
noted, including the lack of a sign at the end of School Lane.

The Parish Council will be asked to report to Highways where there are problems. Residents are
strongly encouraged to inform them where maintenance and/or visibility are poor.



Plan of Action For Traffic & Transport - Part 1
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Issue Priority Time to Complete Cost Estimate Action by Who Third Party
Involvement
Digswell village traffic Possibly extend parking restrictions High Not known but Unknown but high Parish Council Herts County
flow and hazards caused with single yellow lines preventing urgent Welwyn Hatfield Council,
by commuter parking parking before 10.00 am. Borough Grant Shapps MP
Another crossing place to be defined for Welwyn District Road
children crossing Harmer Green Safety
Lane/New Road, due to danger from Committee/School
parked cars. Alternative Walking Bus Governers/Parents
organized by parents .
Parish transport Print and distribute to every Parish High 1* edition delivered  Parish Council provided  Parish Plan Herts County
information leaflet household Dec 2006 grant Transport Council, Community
1* revision Committee Development
delivered Nov/Dec Agency.
2007 Arriva
314 bus route Route amended on request to HCC High Achieved 2006 Nil Parish Plan Herts County Council
Transport
Committee
797 Green Line bus stop  Additional Hertford Rd stop requested High (Achieved April Nil Parish Plan
2007). Transport
Committee
Arriva
Additional bus shelters Wish list for additional shelters High Two shelters Unknown Parish Plan Welwyn Hatfield
submitted to WHBC June 2006 agreed Provided by WHBC for Transport Borough Council,
Awaiting funding Contractor Committee Adserve
From WHBC
Direct bus service to Mini bus and private hire operators Medium In progress Low cost local market Parish Plan Local Taxi operators,
Welwyn North station encouraged to test scheduled or on estimate up to a survey. Transport Sub First Capital Connect.
demand service from Welwyn area. year. Committee




Part 2 - Traffic & Transport Proposals Requiring Consultation
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Issue

Proposals to be Discussed at
Resident, Parish, Borough and
County levels

Priority

Time to Complete

Cost Estimate

Action by Who

Third Party
Involvement

Safe crossing of high
street car park to
surgery

Traffic flow along
Welwyn by-pass road

(Knock on effect on
traffic flow through
Welwyn village)

Eastbound approaching
roundabout serving A1M
south bound slip road.
Traffic hazard regarding
positioning of traffic light

column.

Traffic flow out of
Digswell towards
Welwyn and WGC.

Provide Zebra crossing in Bridge area

North bound approaching Clock
roundabout, right hand of two parallel
arrows should have arrow head
pointing to the right.

North bound leaving Parkside
roundabout add white cross
hatchings on left side of road.

Maran Ave roundabout to Parkside
roundabout mark two lanes north and
one lane south.

North bound exit slip Rd into Maran Ave
roundabout, mark left lane turn left and
right lane straight on turn right

Herts. Highways to review positioning of
traffic lights with view to improving
visibility to eastbound traffic.

B1000 westbound approaching A1000
roundabout, mark right lane straight on
and left lane left turn only.

High

High

High

High

High

High

High

ASAP

ASAP

ASAP

ASAP

ASAP

Already agreed by
HCC

ASAP

ASAP

Unknown but low

Unknown but low

Unknown but relatively
low

Unknown but relatively
low

Unknown but relatively
low

Unknown but relatively
low

Parish Council
Hertfordshire
Highways

Parish Council
Hertfordshire
Highways.

Parish Council
Hertfordshire
Highways.

Parish Council
Hertfordshire
Highways

Parish Council
Hertfordshire
Highways

Parish Council
Hertfordshire
Highways

Parish Council
Hertfordshire
Highways

Welwyn Hatfield
Borough

Welwyn Hatfield
Borough

Welwyn Hatfield
Borough Council

Welwyn Hatfield
Borough Council

Welwyn Hatfield
Borough Council

Welwyn Hatfield
Borough Council
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Issue Proposals to be Discussed at Priority Time to Complete Cost Estimate Action by Who Third Party
Resident, Parish, Borough and Involvement
County levels
Traffic flow through Make Church Street one-way from Link ~ Medium Unknown Unknown but thought to  Parish Council Welwyn Hatfield
Welwyn Village. Road to High Street. (Proposal has been be high Hertfordshire Borough Council
assessed as possible by Herts Highways
Highways.
Traffic flow through Move Stevenage bound Church Street Medium As above As above Parish Council
Welwyn Village. See bus stop to Codicote Rd Hertfordshire Welwyn Hatfield
Church Street one-way Highways Borough
proposal.
Traffic flow through Make Mill Lane one way Prospect place  Medium As above As above Parish Council Welwyn Hatfield
Welwyn Village. See to Church Street. Hertfordshire Borough
Church Street one-way Highways
proposal.
Traffic flow through Provide mini roundabout at High Medium As above As Above Parish Council Welwyn Hatfield
Welwyn Village. Street/School Lane junction. Hertfordshire Borough
Highways
Speed limit 60 mph Reduce speed limit to 40mph Medium Unknown Unknown Parish Council Welwyn Hatfield
causing danger to Hertfordshire Borough Council
pedestrians crossing the Highways
B197 from the Avenue
to the bus stop
TRANSPORT ITEMS
Rat Run through Paving or cobblestones in Welwyn Medium
Welwyn Village. Village centre to deter rat run traffic and
improve village environment.
Speed control on 30 mph speed limit all the way from Medium Co-operation with the

Codicote Road

Welwyn to Codicote with speed camera
notice.

Codicote Village Plan
of Action Group
regarding traffic,
travel, heavy lorries
etc.
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5. Communication

There were three opportunities on the original Questionnaire for residents and business to
comment on the level of communication in Welwyn.

Part 1 - Addressed to Local Businesses

Question 5. Would you consider helping to support a website for the Parish: If yes, what
would you like the content to be?

There is no record of the Yes/No responses to this question, but comments included business
and services advertising, a newsletter, and some historical content.

One reply said that digital reception for telephones etc. was poor in Welwyn, and one referred
to an urgent need for a wireless hotspot .

Part 2 Residents General Questions

Question 39. Do you think the Parish should have its own website? If yes, what do you
think it should include?

There was broad support for this (279 were in favour of a Parish website, but 208 did not see
the need), both as a source of static information and information that changes from day to day.
There were also some demands for an interactive facility.

The Parish currently has two websites, those of the Church and the Parish Council. The Parish
Council s web site is being revamped, having been dormant for some time. As well as regularly
updated information on local activities, services and Parish facilities, there will be links to local
organizations, including youth groups, sports groups and Womens Institutes. Some commercial
content may also be included. A possible third site, which might have some degree of commercial
content, may be a sensible addition. Alternatively, the Parish Council Web site could be expanded
to cover the need that is clearly there. It is recommended that a group is set up to define needs
(Replies to the questionnaire has given a long list of possible content) and how they would best be
satisfied.

At present, there are several other useful sites run by local Churches and Schools, notably St.
Mary s Church, Digswell Village Church, and St. Mary s School. The Welwyn Festival Committee
site also provides some useful local information.

It is important to the social and possibly commercial well being of the whole of Welwyn to maintain
and improve communication with surrounding villages via the website and through copies of
Welwyn Parish leaflets and magazines distributed through libraries and shops in Knebworth,
Oaklands and Codicote. We would also advocate occasional inter-parish meetings from the point
of view of planning applications, open space use etc.

A valuable way to bring the three parts of Welwyn Parish together would be to produce a
Newsletter covering the whole area annually. There is little awareness of activities at sports
centres and village halls/Civic Centre outside Welwyn itself, although the Parish website and
better notice boards, regularly updated, would help here.
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Question 40. Are you satisfied with the available publications (Parish Newsletter, church
magazines etc.)? If not, please state how you could be kept better informed of what is
going on in the Parish.

Most respondents (85% 0Of 560)) were happy with the Welwyn Church Magazine. The Digswell
newsletter was much appreciated although much wider awareness and distribution would
serve Digswell better.

Consideration should be given to the distribution of one free issue of the Digswell Newsletter to all
households, (charged to Parish funds) to make residents aware of its existence and value, and
invite subscriptions to future issues.

A number of residents appear to be unaware of the Welwyn Parish Magazine. This illustrates the
three villages frame of mind of the Parish. While the different characters of the areas that make
up the Parish are appreciated for their diversity, it is important to the social health and political
strength of Welwyn Parish to bring the villages together through communication. Activities at the
Sports and Civic Centres for example are not publicised throughout the Parish. A hard copy
distribution, as well as the website, is needed to cover events throughout the Village as a whole.

Hard copy information is found on Parish notice boards in the three areas but this covers Parish
Council business only. The expansion of this system to include social activity would mean larger
and more notice boards, or placement of leaflets in popular shops, libraries, doctors surgeries and
schools.

A Welwyn Parish Directory, updated at, say, at 3-5 year intervals, would be useful for residents.



The Plan of Action for Communication

Issue Recommendadtions for Priority Time to Cost Estimate Action by Who Third Party
Actions to be Taken Complete Involvement
Hard copy/news letter Identify/appoint an editor High Three to six To be established Parish Plan
available at the library, months Steering
station and shops. Committee/Parish
Council.
Directory Form a management group High Three to six To be established Parish Plan
months Steering
Committee/Parish
Council.
Parish web site Set up a group to advise on structure and content. High Six months Ask Clerk Parish Plan
Shirley Butler and Clerk to liase on maintenance. maximum Steering
Committee/Parish
Council
Magazines Increase awareness throughout the Parish. Moderate Six months Free copies of one  Parish Plan Editors in
Widen distribution to neighbouring areas issue to whole Steering Welwyn
Consider a separate magazine in Oaklands. population Committee Digswell and
contact in
Oaklands and
Mardley Heath
New board for Digswell Village Hall. Moderate Six to-twelve Parish Council Parish Council
Notice board Refurbish/enlarge all boards in Parish months
Inter Parish liaison Establish regular liaison meetings with Moderate Six months Nil Parish Council

neighbouring parishes.

Steering
Committee.
Parish Council
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6. Schools & Education

Each of the six schools in our Parish was asked to give a brief description of their aims and work.
Their responses are given in Appendix 3

Adult Education/Leisure Facilities

Question 63. Is there a need for adult education or leisure activities in your household?
If yes, what would you like to see made available and where could such facilities be
provided?

Surprisingly, support for these was not very high. Only 31% of the 478 respondents felt the
need. Leisure courses were most favoured.

There is the need for greater awareness of the courses that are available. More courses should be
started and maintained by interested parties and our proximity to WGC and the University
exploited.
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7. Places of Worship

Question 76. Do you have any suggestions as to ways in which the Parish Church and
other places of worship within the Parish might make a greater contribution to the life of
the Community? If yes, please give details

The point was made that this is a very different type of question from those about shops, crime
and traffic. However, since churches are part of the social fabric of the Parish the responses
could be of value. Some felt that the churches, most specifically St Mary s, are doing a good
job in the parish. There was a strong hope that the new church buildings would provide a
resource, not just for the church and churchgoers but also, for the wider community,
particularly young people and parents of small children.

Descriptions of the places of worship in the Parish explaining their aims and work are given in
Appendix 4.

Digswell Village Church St Mary the Virgin Church, Welwyn
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8. Medical Facilities

Questions 71. Are you satisfied with the daytime medical facilities available for the
Parish? If not, please give details. And 72. Are you satisfied with the out-of-hours
medical facilities available to the Parish?

84% of 550 respondents were satisfied with the daytime medical services. (This mirrors the
national figures). Less, 65% of 423 respondents were satisfied with the out-of-hours services.
There were concerns about the loss of both evening and Saturday surgeries and about the
long delays in getting an appointment. Some respondents commented that the staffing of the
Welwyn surgery was inadequate for the number of residents on the books and that this led to
delays in being seen and the delays. Several respondents suggested that the surgery doors
should be opened earlier to avoid outside queuing in bad and cold weather. Digswell suffers
from the lack of a surgery and there was concern about the fate of the Knebworth surgery,
used by some residents of Oaklands & Mardley Heath.

Primary Care

The one surgery in our Parish was asked to give a brief description of its aims and work. It
responded as follows:

At Bridge Cottage Surgery our aim is to offer a comprehensive range of acute and
preventative health services to patients in Welwyn, Kimpton and surrounding villages.

Bridge Cottage Surgery currently has 15,500 patients registered. Although patients move
away and new families register, this number has remained fairly static for the last 15
years. We have 10 doctors and 5 nurses working a variety of hours between 8 a.m. and 6
p.m. each day. We offer a range of walk-in sessions and bookable appointments, plus
special clinics for long term health problems such as Asthma and Diabetes.

If and when we see the numbers of registered patients increase, we will review medical
staffing levels to ensure that we are able to continue to offer a high standard of health care
to all our patients .

Other Health Services

While the recent experience over the fate of the QE2 Hospital might suggest that local residents
are powerless in the face of the governmental juggernaut this is not quite the case. However, it
does need residents to become active in having a say in how health services are delivered at the
local level.

Public involvement in monitoring healthcare provision and performance, in both Primary (GP) and
Acute (Hospital) areas, has until very recently been coordinated nationally by the Commission for
Patient and Public Involvement in Health and, locally, via Patient and Public Involvement Forums
(PPIFs). These monitor performance both of the Primary and Acute sectors, plus Mental Health
and Ambulance services. The government, unable to leave anything alone for long, has now
abolished PPIFs and is replacing them with LINks, Local Involvement Networks that will be
organised on a county-wide basis rather than around the the various NHS Trusts. LINks, should be
fully effective by the Autumn of 2008.

The job of a LINk will be to:

i) Give the public, groups and individuals the chance to say what they think about their
local care services - not just health services; to say what is working and what is not.
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ii) Give people the chance to check how care services are planned and run.
Feed back what people have said about services so that things can change for the
better.

LINks have a range of powers that allow them to say how local services should be improved. They
will be able to:

i) Make reports and recommendations and receive a reply within a set amount of time.
ii) Ask for information and receive it within a set amount of time.

iii) Visit some types of services and see what they do.

iv) Tell elected politicians, on an Overview and Scrutiny Committee, what they have

found and obtain a response.

Special interest groups, supporting patients with specific diseases such as Diabetes, Arthritis and
Alzheimers, will undoubtedly play an important role in LINks but that should not discourage
individuals from getting involved.

The East and North Herts NHS Trust, responsible for the Lister, QEIl, Hertford County and Mount
Vernon Hospitals is applying to become a Foundation Trust. This should be complete by
November 2008.

To quote the Government,

Foundation Trusts are the cutting edge of the Government s commitment to the
decentralisation of public services and the creation of a patient-led NHS .

Whether you believe this or not, Foundation Trusts are required to involve the public. Any member
of the public can become a member of the Trust. As members, they can influence the performance
of the Trust by electing the Board of Governors, stand for election to the Board of Governors or as
a non-executive director of the Board of Directors that reports to the Governors. More realistically
we can, as individuals or as members of special interest groups, feed our views on issues for the
Governors to act upon.

We feel that it is beyond the scope of the Steering Committee to be actively involved in either
LINks or the Foundation Trust but would encourage any group or individual with an interest in the
performance of local GP surgeries or the local hospitals to get involved. LINks can be contacted
via www.hertsdirect.org, the Foundation Trust will have a website when it is set up.

Dental Services

Question 73. Do adult members of your household who want NHS dental care within the
Parish find this: No problem, Difficult, Impossible, N/A

In common with most other areas nationally, many people found it difficult or impossible to get
local NHS dental services.
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9. Community Safety

Police Community Support Officers. (PCSQOs)

Question 66. Should the Parish be allocated more Police Community Support Officers
(PCSOs)? If yes, where?

There was a strong vote for more PCSOs presence (79% of 505 responses). There were a
range of comments from it is a good idea to have them through to waste of money and that
it would be better to have more police . There were many comments that people have never
seen a PCSO or even that we had one at all. Some did not know the role of a PCSO.

In response to the question, where should PCSOs be deployed? most comments related to
the Village centre and playing fields but with significant support for Welwyn North/Digswell and
Oaklands & Mardley Heath.

Appendix 5, that is taken from the pcsos-national web site, describes the role of a PCSO.

Police and Crime

Questions:

68. Do you feel that there is sufficient police presence in the Parish?

69. Have you or anyone in your household been a victim of crime in the past 2 years?
70. On what and where locally do you think the police should be concentrating?

Respondents were generally less than satisfied with police presence in the Parish 27% of 594.
Visibility (see also Q 66) may be the main issue. The level of crime in the Parish is low, relative
to some areas of the District, with 89 (15%) of the respondents being a victim or having a
victim in the family over the past 2 years. However, people feel threatened by criminal and
anti-social behaviour. While there were comments about policing being poor value for money
the most important message was that a police presence on the ground, patrolling, being seen,
known and talking with people of all ages will do a lot to reduce both crime and concern about
crime.

Respondents were concerned about antisocial behaviour in Welwyn Village particularly at
public house closing times at weekends and at the playing fields. Also, both Digswell, around
the station and by the football pitch, and Oaklands & Mardley Heath figured prominently.
There was concern about drugs, underage drinking and threatening/antisocial behaviour
among young people. Speeding also featured strongly as did parking infringements (the latter
is no longer a police matter and needs to be referred to Welwyn Hatfield District Council).

This section, along with traffic flow and congestion problems provided the most written responses.

The Community Safety Working Party was established to examine and comment upon several
aspects of daily life within Welwyn Parish. These included law and order and the relationship with
our local Neighbourhood Police, the extent and effectiveness of Neighbourhood Watch Schemes
and the unique characteristics and needs of the three main areas of the Parish, namely Welwyn
Village, Digswell and Oaklands & Mardley Heath. The brief included the task of identifying hot-
spots for anti-social behaviour, suggesting strategies for reducing or eliminating the incidence of
such behaviour including low-cost measures that could engender feelings of increased safety
among residents, whilst reducing the opportunity for crime and disorder, and identify measures that
all residents could take to make their lives and their property safer.



38

Separate Area ldentities

Welwyn Parish can be divided into three distinct areas, each with different priorities and community
safety needs.

1. Welwyn Village is the commercial and social centre of the Parish. The village has a broad
demographic and is a magnet for young people, both from within the Parish and further
afield due to the late night shopping facilities, several licensed premises and restaurants.
Local residents are most concerned with incidents of anti-social behaviour and petty crime.
Speeding by through traffic and inconsiderate parking are also high on the irritation list.

2. Digswell is a predominantly residential community with medium to high value properties.
Welwyn North Station, with its direct links to London and Cambridge make it a busy
commuter station which means that solving the on-street commuter parking problem is the
main priority for local residents. Residential burglaries are not infrequent, possibly due in
part to the isolated nature of some of the larger properties, and the fact that many homes
are vacant during working hours.

3. Oaklands & Mardley Heath is almost exclusively residential with a high volume of medium
to high value properties, and is in reality a community split in two by the busy Great North
Road. Traffic associated problems are highest on the agenda with burglaries and other
crimes being almost insignificant.

Community Safety and Crime Reduction strategies

The following have been highlighted as possible short, medium and long-term solutions to existing
problems:

Maintain a close working relationship with our local Neighbourhood Police.
Increase the take-up of Neighbourhood Watch membership.

Improve street lighting in specific crime and disorder hot-spots.

Traffic calming and traffic re-routing measures.

Improve amenities for young people.

While the local police grapple with parking infringements in Digswell, it is hoped that ongoing
consultation between the Digswell Residents Association, National Car Parks (NCP), Welwyn
Hatfield Borough Council and the train and local bus operators will resolve Digswell s parking
problems in the very near future.

The Neighbourhood Police Team

The Neighbourhood Police Team for Welwyn Parish is based at Welwyn Garden City Police
Station. PC Shaun Deal is our Neighbourhood Police Constable. He covers the whole of the Parish
with the support of Police Community Support Officers (PCSOs) and officers from the Intervention
Teams working out of Welwyn Garden City. They have been very active in Welwyn Village in the
past months, flooding the area in the lead up to Christmas last year, dealing with sporadic
outbreaks of minor anti-social behaviour. They also have close working relationships with
Neighbourhood Watch schemes in the Parish. PCSOs have been tasked with producing quarterly
newsletters for distribution to residents within their areas. Welwyn North residents have been
chosen to be the first in Welwyn & Hatfield to receive their Police Newsletter although a date for
distribution has yet to be finalised.

Shaun Deal. Our Neighbourhood Police Constable
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Neighbourhood Watch

Questions:

64. If you are part of a Neighbourhood Watch Scheme, do you feel you are getting the
service you thought you would get when you joined? If No, how could the service be
improved?

65. If you are not already part of a Neighbourhood Watch Scheme would you consider
joining one?

Of those who are involved in the scheme most were satisfied that they were getting what they
expected (82% of 365). The major problems appear to be lack of communication, lack of
meetings, lack of a local group, lack of contact with police/community officers. Of those who
were not involved a large majority expressed interest (78% of 257).

There are several very active Neighbourhood Watch schemes in the Parish and new schemes are
being launched on a regular basis. Neighbourhood Watch encourages good neighbourliness and
the reporting to police of suspicious incidents. By being extra eyes and ears in the Community we
increase the effectiveness of our local police and this can only be of benefit to all local residents.
We all need to play our part, however small, to make our streets no go areas for criminals and
anti-social elements. A by-product of Neighbourhood Watch membership, especially when a
scheme is thriving and its membership enthusiastic, is a general sense of well-being among the
residents brought about by doing something positive to improve the local Community.

Welwyn was chosen to pilot Online Watch Link (OWL), the dedicated Neighbourhood Watch
website®; OWL is now being rolled out across the County and facilitates rapid communication by
email and other methods of communication between the police and the Neighbourhood Watch
membership. Welwyn also has a Neighbourhood Watch Newsletter, which is published quarterly
and distributed to every household in Welwyn South.

Emergency Services

Question 67. If you have had any need of any of the emergency services whilst in the
Parish did you find the response satisfactory? If not, please give details.

In general respondents were satisfied with emergency services. (78% of 320). The Ambulance
and Fire services were seen as giving a faster response than the Police.

Fire Service

Welwyn s Fire Station is manned by Retained Fire Fighters (RFF). Currently there are nine RFFs
with two recruits awaiting basic training. There is capacity for at least a further two RFFs and the
Station Commander will welcome any enquiries from people who feel they would like to know
more.

RFFs can be either Full Rate or  Rate. Full rate RFFs must live or work within 4 minutes of the
Fire Station and are On Call at times when they are away from the Station. Rate RFFs can live
or work outside the 4 minute zone and are On Call when they can spare the time. Welwyn Fire
Station has five full rate and four rate RFFs.

Barry Stagg, 40, Welwyn s Station Commander, has lived in Welwyn all his life. He has been a
RFF for 20 years and away from the Fire Station he runs his own property maintenance company.
Barry said recently, There is no upper age limit or height restriction, provided the applicant is

® http://www.owl .co.uk
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physically fit there is every chance they could be a Retained Fire Fighter. Welwyn s RFFs range in
age between 22 and 50 with only one female. Once accepted as a trainee RFF the applicant has to
undergo one-week basic training after which they can ride in the fire engine (appliance) and attend
emergency calls with the rest of the crew. RFFs are paid a retainer fee and receive further
payments for each call they attend and for attending compulsory Tuesday evening training
sessions at the Fire Station. RFFs receive additional training in the use of breathing equipment,
First Aid, dealing with the results of traffic accidents, etc. Wendy, Welwyn s only female RFF is a
41-year-old mother of 2 school age daughters, she has been a RFF for 3 years and is currently
undergoing training to enable her to drive the fire appliance on emergency calls.

We would welcome applications from other women who are interested in joining the team. Barry
added. Also from any ethnic minority members of the Community.

We can be called to emergencies anywhere in the County and beyond. Barry said. We work
alongside regular Fire Fighters and could be dealing with a small rubbish fire one day and be
called to a major motorway collision or house fire the next.

Welwyn s Retained Fire Fighters were commended for providing 60 hours of fire fighting cover at
the Buncefield Oil Depot fire in December 2005.



The Plan of Action for Community Safety

Issue Action to be Taken  Priority Time to Complete Cost Estimate Action by Who Third Party Involvement
PCSOS
28 days
Given that the crime rate Discover the cost Research lan Colpitts
implication Implication and the Cost nil. John Roper
in the Parish and across benefits.
the district is falling. Is it Financing a
worth investing in a second PCSO? About
second PCSO for the £23,000 p.a.
Parish?
POLICE & CRIME
Speak with High Police already dealing Research cost nil. lan Colpitts Neighbourhood police team.
Do the police give Neighbourhood with anti-social behaviour Local; residents
enough attention to the police to ensure issue. Figures available
Parish? they are aware of on a monthly basis for as
local priorities and long as required.
On what should the police  specific local
devote most attention? problems.
What percentage of
residents has been a
victim of crime in the past
2 years?
NEIGHBOURHOOD Neighborhood
WATCH Watch is expanding High Reviewed bi-monthly at Nil lan Colpitts Police and Watch Liaison
at a record rate both Neighbourhood Watch John Roper Officer.
Take up of Neighbourhood in the Parish and Steering Group meetings.
Watch membership and across the District.
improved ommunications,  Paolice are
top down and bottom up. committed to
Improved contact with the  support
police Neighbourhood
Watch initiatives High WH. & NH
Lack of cross-boundary Neighbourhood
co-ordination between Improve OWL to Watch. Herts Police Authority
police disrticts. (i.e. cope with Parish Welwyn/NHW.

Codicote Road/Fulling Mill
Lane Oaklands Drive,
Reynards Road etc)

boundaries where
these coincide with
police district
boundaries.

Residents groups
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10. Elderly and Disabled Residents

Although the Questionaire did not highlight issues of concern to the elderly and disabled of the
Parish, it would be remiss for the Parish Plan not to include this section.

The Parish provides a variety of amenities for older and retired people, largely based at the
Civic Centre, the Whitehill Centre and Digswell Village Hall.

For those interested in History, Drama, Art, Flower Arranging, Horticulture, Natural History,
and Music there are groups and classes to join. The Anglo-French Twinning Association
arranges annual visits to and from friends in Champagne sur Oise. The Welwyn Sports and
Social Club, the Friendship Club, and the Churches provide meeting points, some offering
regular educational talks or discussion groups. Cricket, Badminton, Tennis, Horse Riding and
Bowils clubs offer facilities for more strenuous exercise.

No less than three Womens Institutes can be found in the Parish, in Digswell, Mardley Heath
and the Ayots/Welwyn.

Other activities could be made available, particularly those of a less physically demanding
nature.

One activity of great value to older residents (but discontinued by the Borough Council) was
Going Places . This provided regular coach outings to places of interest. The re-instatement
of this service, also to include theatre visits, would be greatly appreciated by those who are
physically or financially prevented otherwise from such experiences.

Medical support is mentioned elsewhere in the plan, but other relevant support is offered by
Carers in Hertfordshire, advising and counselling those who care for family members in their
own homes.

Residents of the Parish can also find support in local residents groups, including the Welwyn
Planning and Amenities Group, and the Danesbury and the Digswell Residents Associations
which all seek to protect the local environment, including planning issues.

It is not until the need affects us personally that we become conscious of the lack of public
seating. Street-side seating is very important to the older, infirm or disabled residents. The
seats should be kept in good repair and clean. Shop owners seem reluctant to provide seating
for customers. The need to maximise display space is understood but retailers are urged to
provide seats where possible.
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The Plan of Action for the Elderly and Disabled Residents

Issue

Rcommendations
For Action

Priority

Time to
Complete

Cost Estimate

Action by
Who

Third Party
Involvement

Activities for older
residents

Coach outings

Public seating

Improve access for
disabled residents

Kerbs

Continue to provide
facilities of a good
standard, seeking
to provide more
where appropriate

Re-start Going
Places

Improve the
maintenance of
public seating.

Provide more rest
areas and seating
where possible in
open spaces and
shops.

Review access
problems to all
public open
spaces. (Gates,
fencing, condition
of footpaths etc.)

Provide more
dropped kerbs and
slopes to facilitate
crossing.

High

High

High

High

High

Ongoing

Short

Short

One year

6 months - 1
year

As now, possibly
increasing

Could be self-
financing

Moderate to Low

Nil

Moderate to Low

Parish Council

Borough Council

Welwyn Hatfield

Borough Council.

Welwyn Hatfield

Borough Council.

Retailers

Existing groups

Borough
Council/Parish
Council.
Highways

Social Groups. Voluntary
organisations.

Social Groups.
Voluntary organisations.
Coach companies

None

Countryside
Management Services.
Welwyn Hatfield
Council. Herts County
Council

None
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11. Facilities for Sport and Young People

Question 59. Do you feel that there are sufficient facilities in the Parish for the
following: Young children & toddlers, Young teenage rs, Older teenagers. If No, please
give details

It was very clear from responses to this question and the Youth Questionnaire that provision
for young people is a key issue for the Parish as a whole with Digswell and especially
Oaklands suffering more than the village.

Facilities/areas used by young people included:

Scouts and guides both within the Parish and Datchworth. Mountain-biking in Mardley Woods,
playgrounds, Hatfield swim centre (transport perceived to be a problem), library, Civic Centre
for badminton, tennis courts (Welwyn and Digswell). Playing fields at Welwyn and Digswell.

The responses from the Youth Questionnaire indicated that the most favoured activities were:
football, rugby, tennis and netball, then, lacrosse, basketball, biking and athletics. Badminton,
rounders, trampolining, swimming and dance also featured.

When asked to state the top three facilities wanted in the Parish, several were prominent. For
example, an all-weather pitch for a variety of sports, live music venue, youth club, cycle-ways
(for access around the parish), organised sports clubs, covered hang-out, playgrounds, skate
park and mountain-bike trails.

The Parish Council already has a Youth Working Party and the information gained from all three
Parish Plan surveys have been fed into it.

A “Kick Wall” (quite a substantial contribution) was installed in April 2008. The local Police
Community Support Officer who initiated this, approached the Parish Council who then funded the
work.

There is potential for greater use of the Wewyn Civic Centre and other Parish facilities for
accomodating the needs of young people

The new kickwall The new youth shelter




